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Valuation Resources 
 
In September 2015, Social Value International teamed up with the World Business Council for Sustainable 
Development to bring together 22 valuation experts from around the world for 3 days at the Bellagio Center. 
The event was sponsored by the Rockefeller Foundation and focused on the valuation of social outcomes. 
 
The aim of the meeting was to take advantage of the full range of experience from different sectors and 
geographies to discuss how different valuation techniques relate to one another, how they can be mapped 
and how we can create a shared consensus around this growing and important area. 
 
By way of preparation for the event, we collated a set of documents, reports, publications and resources that 
cover a range of approaches to the valuation of social outcomes, with a focus on examples of valuation from 
the private sector. We’ve produced a guide below, with links to the downloaded version or webpages of each 
resource. 
 
Many thanks to the attendees of the Valuing the Things that Matter meeting for contributing their ideas. 
 
Have we missed something? If you can think of any other documents that could be of use, please email Helen 
with your suggestions or comments at helen.campbell@socialvalueuk.org. 
 

Resources on Specific Valuation Techniques 
 
Valuation Techniques for Social Cost-Benefit Analysis: Stated Preference, Revealed Preference and 
Subjective Well-Being Approaches (2011) – Daniel Fujiwara and Ross Campbell. This 64 page report, 
produced in July 2011 for the DWP and HM Treasury, provides an introduction to some of the main valuation 
techniques used in cost benefit analysis, and examples of their application. 
 
Measuring the Social Impact of Community Investment: A Guide to using the Wellbeing Valuation Approach 
(2014) – Lizzie Trotter, Jim Vine, Matt Leach, Daniel Fujiwara. This is a 42 page summary of Wellbeing 
Valuation, and how to apply it to a lightweight framework for measuring social impact. 
 
Measuring the Social Impact of Community Investment – The Methodology Paper (2014) – Daniel Fujiwara. 
This Paper goes into more detail about the wellbeing valuation approach. 
 
Value Game – the official website for the Value Game – a stakeholder-led valuation approach which uses 
revealed preference. 
 
The Guide to Social Return on Investment – pages 45 - 52 set out an introduction to valuing outcomes and 
some different methods such as hedonic pricing, travel cost / time value method etc. 
 
 

Examples of Valuation from the Private Sector 
 

Kering – Environmental Profit and Loss (E P&L) 
 
Kering were one of the first companies to start valuing their impact in monetary terms. They do this using a 
methodology they have named ‘Environmental Profit and Loss (E P&L)’. To use their words, E P&L ‘makes 
the invisible impacts of business visible, quantifiable and comparable.’ 

mailto:helen.campbell@socialvalueuk.org
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/209107/greenbook_valuationtechniques.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/209107/greenbook_valuationtechniques.pdf
http://www.hact.org.uk/measuring-social-impact-community-investment-guide-using-wellbeing-valuation-approach
http://www.hact.org.uk/measuring-social-impact-community-investment-guide-using-wellbeing-valuation-approach
http://www.hact.org.uk/sites/default/files/uploads/Archives/2014/3/HACT Methodology Paper FINAL.pdf
http://www.valuegame-online.org/index.php/
http://socialvalueuk.org/publications/publications/doc_download/241-a-guide-to-social-return-on-investment-2012
http://www.kering.com/en/sustainability/epl
http://www.kering.com/en/sustainability/epl
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In May 2015, Kering made E P&L completely open source, giving other companies access to the methodology 
to enable them to apply it to their own practices.  
 
Kering’s E P&L resources include: 
• Online summary of E P&L, the thinking behind it and a summary video 
• A 100 page report on the E P&L methodology and the Kering Group results 

 

BT – Valuing Digital Inclusion 
 
As a follow up to an SROI done on their Get IT Together programme, BT produced an additional study: 
Valuing Digital Inclusion. This report sets out to put a value on what being digitally included means for an 
individual, and contains some useful summaries of different valuation techniques. 
 

KPMG – True Value Methodology 
 
KPMG have developed a framework called ‘True Value’, which ‘helps 
organisations to understand and quantify the value they create and reduce for 
society.’ 
 
To find out more about True Value, take a look at one of the following resources: 
• Introducing KPMG True Value – an 8 page summary of the methodology with 

brief examples and FAQs. See also their three minute video. 
• A New Vision of Value: Connecting corporate and societal value creation – a 

fuller, 116 page report on True Value which looks at drivers (internalisation of 
externalities), detail of the methodology and in depth case studies 

• Case studies of the True Value methodology 
§ Holcim / Ambuja case study, and their 2014 Integrated Profit and Loss account 
§ NS (Dutch Railways) 
§ Volvo Group 

 

PwC– TIMM (Total Impact Measurement and Management) 
 
TIMM is a methodology developed by PwC to help their clients attain 
a more complete understanding of value creation and destruction, 
incorporating economic impact, tax impact, social impact and 
environmental impact. 
 
To find out more about TIMM, see the following reports: 
• Measuring and managing total impact – strengthening business 

decisions for business leaders 
• Measuring and managing total impact – A new language for 

business decisions 
• Measuring Tourism’s Impact – a Pilot Study in Cyprus 
• Measuring Tourism’s Impact – a Pilot Study in Cyprus 

Methodology 
 
 
 
 
 

http://www.kering.com/en/press-releases/kering_open-sources_environmental_profit_and_loss_account_methodology_to_catalyse
http://www.kering.com/en/sustainability/epl
http://www.kering.com/sites/default/files/document/kering_epl_methodology_and_2013_group_results_0.pdf
http://www.btplc.com/Betterfuture/ConnectedSociety/Creatingpossibilities/Valueofdigitalinclusion/Valuing-Digital-Inclusion.pdf
https://home.kpmg.com/xx/en/home/insights/2014/09/a-new-vision-connecting-corporate.html
https://home.kpmg.com/xx/en/home/insights/2014/09/a-new-vision-connecting-corporate.html
https://home.kpmg.com/xx/en/home/insights/2014/09/a-new-vision-connecting-corporate.html
https://www.kpmg.com/Global/en/topics/climate-change-sustainability-services/Documents/introduction-kpmg-values.pdf
https://home.kpmg.com/xx/en/home/insights/2014/09/a-new-vision-connecting-corporate.html
https://www.kpmg.com/Global/en/topics/climate-change-sustainability-services/Documents/a-new-vision-of-value-v1.pdf
https://home.kpmg.com/content/dam/kpmg/pdf/2015/06/holcim-ambuja.pdf
http://www.holcim.com/uploads/CORP/Holcim_IPL_Final2.pdf
https://home.kpmg.com/content/dam/kpmg/pdf/2015/06/ns-dutch-railways.pdf
https://home.kpmg.com/content/dam/kpmg/pdf/2015/10/volvo-group-kpmg-true-value-case-study.pdf
https://www.pwc.co.uk/services/sustainability-climate-change/total-impact.html
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjE0_DLp9HJAhXF6xQKHfY9Bp0QFggkMAA&url=https%3A%2F%2Fwww.pwc.com%2Fgx%2Fen%2Fsustainability%2Fpublications%2Ftotal-impact-measurement-management%2Fassets%2Fpwc-timm-for-ceos.pdf&usg=AFQjCNECv_7afss7FKlnB76Li1N2m0b_BQ
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjE0_DLp9HJAhXF6xQKHfY9Bp0QFggkMAA&url=https%3A%2F%2Fwww.pwc.com%2Fgx%2Fen%2Fsustainability%2Fpublications%2Ftotal-impact-measurement-management%2Fassets%2Fpwc-timm-for-ceos.pdf&usg=AFQjCNECv_7afss7FKlnB76Li1N2m0b_BQ
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwjQ5t3WqdHJAhXG0xQKHbXsAvUQFggoMAE&url=https%3A%2F%2Fwww.pwc.com%2Fgx%2Fen%2Fsustainability%2Fpublications%2Ftotal-impact-measurement-management%2Fassets%2Fpwc-timm-report.pdf&usg=AFQjCNG6FJFtBcdwDZOLAHurCQXnkZm2kg&bvm=bv.109395566,d.d2s
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwjQ5t3WqdHJAhXG0xQKHbXsAvUQFggoMAE&url=https%3A%2F%2Fwww.pwc.com%2Fgx%2Fen%2Fsustainability%2Fpublications%2Ftotal-impact-measurement-management%2Fassets%2Fpwc-timm-report.pdf&usg=AFQjCNG6FJFtBcdwDZOLAHurCQXnkZm2kg&bvm=bv.109395566,d.d2s
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwjpy6fspNHJAhVGfhoKHer4A0MQFggtMAE&url=http%3A%2F%2Fwww.thetravelfoundation.org.uk%2Fimages%2Fmedia%2FTourisms_Impact_quality_no_bleed.pdf&usg=AFQjCNGgxjZDC1VR5nCfLhVd9bEBwdBGtQ
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwigm62hqdHJAhWBkRQKHWXkA78QFggyMAI&url=https%3A%2F%2Fwww.pwc.co.uk%2Fassets%2Fpdf%2Fmeasuring-tourisms-impact-pilot-study-cyprus-methodology.pdf&usg=AFQjCNHHlVdBWsJIpBendSBUlrbHvEyXpw&bvm=bv.109395566,d.d2s&cad=rja
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwigm62hqdHJAhWBkRQKHWXkA78QFggyMAI&url=https%3A%2F%2Fwww.pwc.co.uk%2Fassets%2Fpdf%2Fmeasuring-tourisms-impact-pilot-study-cyprus-methodology.pdf&usg=AFQjCNHHlVdBWsJIpBendSBUlrbHvEyXpw&bvm=bv.109395566,d.d2s&cad=rja
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Miscellaneous Articles around the topic of valuation 
 
• Why Well-Being Should Drive Growth Strategies – a 60 page report on the Boston Consulting Group’s 

Sustainable Economic Development Assessment (SEDA). SEDA is a framework which measures how 
well a country converts wealth (measured by income levels) into well-being, compared to other countries. 
 

• Social Capital in Decision-Making: How social information drives value creation – this report from the 
WBCSD and KPMG explores how measuring social capital can be used to understand, demonstrate and 
manage business performance to ultimately create more social value. 

 
• Towards a Social Capital Protocol – A Call for Collaboration – this document outlines rationale and road 

ahead for the WBCSD’s Social Capital Protocol program. 

https://www.bcgperspectives.com/Images/BCG-Why-Well-Being-Should-Drive-Growth-Strategies-May-2015.pdf
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=10&cad=rja&uact=8&ved=0ahUKEwim48rWndHJAhXJchQKHf9GAQMQFghQMAk&url=https%3A%2F%2Fassets.kpmg.com%2Fcontent%2Fdam%2Fkpmg%2Fpdf%2F2015%2F10%2Fsocial-capital.pdf&usg=AFQjCNHQYQ28JxAjPs-8zxAyUAtCHxHMvA
http://www.wbcsd.org/Pages/Adm/Download.aspx?ID=9127&ObjectTypeId=7

